REFERENCE SHEET

AM FAM
&
Homesite

Horace Mann

Farmers
&
Insurance

The Hartford MetLife State Farm

Foremost

Travelers Self Pay | Non-Program

Daily

monitoring Ses Chart 1B

15
(documented
why moare is
being charged

if needed)

1.5for 1 level
loss. Speak with
the Adjuster for
more ime if more

than 1 level

See Chart 1A

See Chart 1F | Actual Time | Actual Time

Call Adjuster

&
XACT Note
&

IT Department

Communications
with the Adjuster
in a Xact note
Specialty Equip
Over 3 dry days
Estimate > $2K
Sketch entire
affected level

Speciaty Equip
Over 3 dry days
Inform of
estimated cost
Cabinet Removal
Testing {to get
10M0}

Specialty Equip.
Over 4 dry days
Estimate > $3K
Verbal,
$5k - Wiritten
Testing (to get
10M10)

Specialty Equip
Over 3 dry days
Estmate > 2K
CAT 3-$1500

Specialty Equip.
Over 4 dry days
Estimate > $2.5K

Specialty Equip
Over 5 dry days.
Estmate > §2K

Specialty Equip
Over 3 dry days
Estimate > $25K
Via emai, phone
call, or voicemail

All notes in 365
and an email link
sent to the
homeowner and
adjuster

All notes in 365
and an email link
sentto the
homeowner

XACT packet
Generic ATP/
ATR
Note.
Emaiito IT

Initial Upload
24 hours

Xact Packet
Generc ATP /
ATR
Testing Note
with adjuster
name { email /
phone number
who gave
approvals

Xact Packet
Genenc ATP /
ATR
Note With
Adjuster name for
approvals

XACT packet
Generic AT? /
ATR

Note
Phene Caill and
Email o Adjuster

XACT packet
Metiife ATP /
ATR
Note with acjuster
name for
approvals

XACT packet
AM FAM ATP /
ATR Note
Phone cal to
Adjuster

XACT packet
State Farm ATP /
ATR
Call the Agent
Note

XACT packet
Farmers EMRP
24nr Notification
Note

Sent via email to
homeowner and
adjuster with a
note placed in
365

XACT packet
Travelers ATP /
ATR
Note

Sent via email to
homeownar and a
note placed in
365

Any Amount
Spacty if over 10
SF

Mold Found

Any Amount

Specify if aver 10
SF

Any Amount
Spacify if over 10
SF

Any Amount
Specify if over 10
SF

Any Amount
Specify ff aver 10
SF

Any Amount
Specify if over 10
SF

Any Amount
Spacify if over 10
SF

Any Amount
Specify i over 10
SF

Any Amount Any Amount

Emergency | ESRV Fon site

Service Call

. within 4 hours |

ESRV (i
received after
301PMon
weekdays)

ESRV /ESRVD
(if no work is
done)

ESRV/ESRVD
{if nowork s
done)

ESRV or ESRVD
{if no work is.
done}

ESRV only if crew
is dispached after
hour

ESRV
ESRVD

ESRV
ESRVD
(i received after
3:01 PMon
weekdays)

Testing

Send bilito:

Invoiced amount
to the Adjsut
& Adjsuter e

Invoiced amount
billed separate
from the estimate.

Sent to Adjustar
from
SenviceMaster as

Sentin estimate
from
ServiceMaster as

Billed directly to

Line ltem State Farm from

ate.com

{uniess more) the testing

company

Send to the
Adjuster

B LUMP SUM BID
with 1010

an invoice with

Contact Adjuster i ‘miore)
e 10110

immediately about
et i

Line item

{uniess more) el

None (Gniy EGA
on weekend and

After hours
Billing

Fem: s
5:01 PM-7 50 AM
‘Weekencs and |

“Holdays

Yes
5:01 PM.7-58 AM
Weekends and
Holidays

Yes
5:01 PM-7:58 AM
Wiach wnd
Holidays

Yes
501 PM-7:58 AM
Weekends and
Holidays

Yes
5:01 PM-7.59 AM
Wi nd
Hollidays

Yes
5:01 PM-7:58 AM
Weekends and
Hollidays

Yes
5:01 PM-7 53 AM
Week and
Holidays

Yes
501 PM-7 58 AM
Woeekends and
Holkdays.

Yes
501 PM-7:50 AM
Weskends and
Hollidays

501 PM-T:50 AM
Weekends end
Holidays

Tenmofu-l_hiq[:
Equipment ing -

Biled in Hours

Full
FulDevs and Minutes

Full Days Full ays Full Days Full Days

Full Days Full Days Full Days

Dehumidifiers | ' See Chart 1&

See Chart 1E
(Except the
smallest charged
for is @ Large)

SeeChart 1E | HCRC Standards | See Chart 1E | ICRC Standards | See Chart 1E

See Chat 1E | ICRC Standards | lICRC Standard

Filter
Charges

025 025 025

Content

: : See Chat 1C
Manipulation 7

CON_LAB &
WIR_BLK are

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB&
WTR_BLK are
bilied hourty

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB &
WITR_BLK are
biled hourly

CON_LAB &
WTR_BLK are
billed hourly

See Chart 1C

CON_LAB&
WTR_BLK are
biled hourly

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB &
WTR_BLK are
billed hourly

billed houry

Sub Contract
work submitted by|

Sub than:l
work
Servh

Sub Contract
work
Servi

Sub Contract
by | work suby

Sub Contract
work submitted by
ServiceMaster

Sub Contract
work submitted by

‘Sub Conteact -
‘work submitted by|

by|

d by

Sub Contract
work submittad by
SenviceMaster.
O&P on Mt
approved by the
adjuster

Yes
&
Sub Contract
work submitted by
ServiceMaster

Yes
&
- Sub Contract
work subrmitted byl
ServiceMaster

Program
discount

10% off
equipment &
extraction
SPE PCD

2.5% off
aquipment &
extraction
WTR DISC

(PSP only) 10%
off equipment &
extraction
SPE PCD

None

Base Service |
Charges /
Minimums

None None Factored in None

None. unless
approved by
the adjuster

PR IRITY

Final Review

Dry Logs ATP
rcos

Mold Forms
Warranty /
Estmate to
Customer
Final Note

ServiceMaster

Dry Logs AM
FAM ATP/COS
Mold Forms
Photes
Final Note

MICA Dry Logs Dry Logs ATR
cos
Moid Forms

Final Note

Dry Logs
1COS
Moid Forms
Final Note

Mold Forms
Final Note

Ward Law

Ory Logs
cos
Mold Forms
Final Note
ServiceMaster

Dry Logs
cos
Mold Forms
Final Note

Mold Forms
Final Note

Dump Load: DMO_PU
Multiply LF by .33

0 sf- 125 sf= .25

1286 sf - 250 sf = .50

251 sf- 375 sf = .75

376 sf- 500 sf = 1
Exceeded 3 loads

1500 - 5000 sf = OMO_DUMP<
6001 - 8000 sf = DMO_DUMP
8001 - 14000 sf = DMO_DUMP>

Allstate 800-255-7828
Auto Owners 888-252-4626

1-5 pieces of equipment 1 hour per job for monitoring, setup and braakdmvn

When the full room is a{'fected CON ROOM

6-10 pieces of equipment

Small <100 sgft Part room is

1.5 hour per job for monitoring, setup and breakdown
2 hour per for munllonng setup and breakdown

Medium >100,<=150 sqtt 25, 50,.75

11 or more pieces of equipment
e

Large >150, <=200 sqft | Use WTR BLK if

1-5 pieces of equipment for monitoring, setup and breakdown

block part room

6-10 pieces of equipment 1.33 hour per job for monitoring, setup and breakdown

X-Large >200 sgft

11-20 pieces of equipment 1.67 hour per job for monitoring, setup and braakdowu

Example: Equipment time was 70hr 25mn

Step 1: 25mn/G0mn = 4166hr

21-25 pieces of equipment 2 hour per job for monitoring, setup and

2.33 hour per job for monitoring, setup and breakdown

26-30 pieces of equipment
2.67 hour per job for monitoring, setup and breakdown

31-40 pieces of equipment

Step 2: 70hr+ 4166hr = 70.4166 hr
Step 3: 70.4166n124hr = 2 93 Days

41 or more pieces of equipment 3 hour per job for monitoring, setup and breakdown

Step 4: 2 83 rounded to naarest 10th = 2.9 Days
Step 5. Enter 2.9 as quantity

Hartford 800-243-5860

Charged 15( and last day Charged 2nd thru last day

Hundreth Decimal Place 0.00

Horace Mann  800-984-1030

Set up Take down |s) <1,000¢q #. a#fected floar cpace = 1 hour

Type

Farmers 877-277-8178

Air Mover/AFD| 5 Minutes 5 Minutes b} >1,000sq. ft. affected floor space = 1 * (Affected sq. ft. / 1000)

*1-4 round dows d up

All Other Egp. | 15 Minutes 15 Minutes Details: 1,500 SQFT of ficor space affected, 3 days(3-24 hours periads)

State Farm 877-859-1857
|Travelefs

2 dehu + 10 AM =(2*15min)+(10"5mi hour 20 min | D8y 1 - no menitor, Day 2 (1st 24hr)=1.5, Day 3 (2nd 24hr) = 1.5, Day 4 (3rd 24hr)= 15

800-854-6011

800-238-6225
PM x55400

IT emais (as of 8/1/2019)
listat -CH79

WTR DHM> L Dehu w/ AHAM rating of 70 to 109 PPD Remember 1o use the lowest needed

AM FAM 800-692-6326

WTR DHM>> XL Dehu w/ AHAM rating of 110 to 159 PPD dehu sizes for billing

Home Site 866-621-4823

WTR DHM>>> XXL Dehu w/ AHAM rating of 160 PPD or greater.

CG8KL @

cL! com - kimbery.d
Courtney Valdez@Allstate com

Byron Vincent@alistate.com

]lE. if required AHAM is 65 PPD and a dehu w/ a rating of 75 PPD used, the WTR DHM line item is used




REFERENCE SHEET

Horace Mann
Insurance

AM FAM
&
Homesite

Farmers
&
Foremost

The Hartford State Farm

Non-Program

Daily
monitoring

156
(documented
why more is

being charged
if needed)

1.5 for 1 level
loss. Speak with
the Adjuster for
more time if more

than 1 level

See Chart 1A

See Charl 1F | Actual Time | Actual Time

Call Adjuster
&

XACT Note
&
IT Department

Communicabons
with the Adjuster
in a Xact note
Specialty Equip
Over 3 dry days
Estimate > $2K
Sketch entire
affected level

Speciaty Equip
Over 3 dry days
Inform of
estimated cost
Cabinet Removal
Testing {to gat
10M0)

Specalty Equip.
Over 4 dry days
Estimate > $3K
Verbal,
$5k - Witten
Testing (to get
10/10)

Specialty Equip
Over 3 dry days
Estmate > 2K
CAT 3-$1500

Specialty Equip
Over 3 dry days
Estimate > §2 5K

Specialty Equip.
Over 5 dry days
Estimate > $2K

Speciaity Equip.
Over 3 dry days
Estimate > $25K
Via emai, phone
call, or voicemail

All notes in 385
and an email link
sentto the
homeowner and
adjuster

All notes in 365
and an email link
sent to the
homeowner

XACT packet
Generic ATP /
ATR

. Note
Emaiio T

Initial Upload
24 hours

Xact Packet
Generic ATP/
ATR
Testing Note
with aciuster
name / email /
phope number
who gave
approvals

Xact Packet
Generic ATP /
ATR
Note With
Adjuster name for
approvals

XACT packet
MetLife ATP
ATR
Note with adjuster
name for
approvals

XACT packet
AM FAM ATP /
ATR Note
Phone call to
Adjuster

XACT packet
State Farm ATP /
ATR
Call the Agent
Note

XACT packet

Farmers EMRP

24hr Nofification
Note

Sent via email to
homeowner and
adjuster with &
note placed in
365

XACT packet
Travelers ATP /
ATR
Note

Sent via email to
homeowner and a
note placed in
365

Any Amount
Specity if over 10
SF

Mold Found

Any Amount
Specify f aver 10
SF

Any Amount
Specify if over 10
SF

Any Amount
Speciy if aver 10
SF

Any Amount
Specify if over 10
SF

Any Amount
Specily f over 10
SF

Any Amount
Specify if over 10
SF

Any Amount

Specify # over 10|  Any Amount Any Ameunt
SF

Emergency
Service Call

ESRV FFon site
within 4 hours

ESRV
received after
3:01PMon
weekdays)

ESRV /ESRVD ""
(if no work is

done)

ESRV/ESRVD
{if no work s
done)

ESRV of ESRVD
(if no work is
done}

ESRV only if crew
is dispached after
hour

ESRY
ESRVD

ESRV
ESRVD
(if received after
301PMon
weekdays)

ESRV
ESRVD
(i racaived afer
3.01PMon
weekcays|

Invoiced amount
to the Adisuter

Invoiced amount
billed separate

Sent to Adjuster
from

Sent in estimate

from Billed directiy to

-Line ftem Line ftem State Farm from

Testing

Contact Adjuster
immediately about
testng

from the estimate
Send to the
Adjuster

ServiceMaster as
&8 LUMP SUM BID
with 10/10

ServiceMaster as
an invoice with
1010

{uniess morey * {uniess more) the testing

company

Line Hem

(uniess more} e ke

After hours

Billing on weekend and

 hoidays)

Yes
5:01 PM-7.50 AM
Weekends and
Hollidays

Yes
5:01 PM-7:59 AM
Weekends and
Hollidays

Yes
5:01 PM-7:59 AM
W and
Holidays

Yes
5:01 PM-7:50 AM
and
Holkidays

Yes
501 PM-7:53 AM
Weekends and
Hollidays

i Yes
501 PM-7 50 AM
Weekends and
e

Yes
5:01 PM-7.58 AM
W and

Hollidays.

Yes
501 PM-7:50 AM
and
Hollidays

Yes
501 PM-T:58 AM
nds and
Holiidays

Yes
5.01 PM-7-58 AM
and
Hollidays

Tenth of a day
biing - -

Equipment :
See Chart 1D

Billed in Hours

Full Di
b and Minutes

Full Days. Full Days Full Days Full Days

Full Days Ful Days

Dehumidifiers | Ses Ghart 1€

See Chart 1E
(Except the
smallest charged
for is a Large)

See Chant 1€ See Chart 1E See Chart 1E ICRC Standards See Chart 1E

SesChart 1E | ICRC Standards | FCRC Standard

Filter
Charges

025 025 025

Content
Manipulation

See Chan 1C

CON_LABE
(WIR BLKam

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB &
WTR_BLK are
billed hourly

CON_LAB &
WTR_BLK are
billed houry

CON_LAB &
WTR_BLK are
billed hourly

See Chart 1C

CON_LAB &
WTR_BLK are
biled hourly

CON_LAB &
WTR_BLK are
billed houry

- GON_LAB &
WTR_BLK are
bified houtly

- billed hourly

Sub Contract
work submitted by

Sub Contract
wark submitted by
ServiceMaster

Sub Contract
work submitted by

Sub Contract
work submitted by

Sub Contract
work submitted by

Sub Contract
work submitted by |
Ser

Sub Contract
work submitted by

Sub Contract
work submitted by
ServiceMaster.
O&P on Mt if
approved by the
adjuster

Yes
&
Bub Gontract
work submitied by|
ServiceMaster

Yes
&
Sub Contract
work submited by
SenviceMaster

Program
discount

10% off
equipment &
extraction
SPEPCD

2.5% off
equipment &
extraction
WIRDISC

10% off
squipment &
extracton

(PSP only) 10%
off equipment &
extraction

SPEPCD - SPE PCD

hone.

Base Service
Charges /
Minimums

None -+ - None None Factored in None

None, uniess
approved by
the adjuster

Final Review

Dry Logs ATP
1COS

Mold Forms
Warranty /
Estmate to
Customer
Final Note

ServiceMaster

Drylogs AM
FAM ATP/COS
Mold Forms
Photos
Final Note
ServiceMaster
Ward Law

MICA Dry Logs Dry Logs
cos
Mold Forms
Final Note

Ser

Moaid Forms
Final Note

Dry Logs
cos
Mold Forms
Final Note

Dry Logs
cos
Mold Forms
Final Note

Dump Load: DMO_PU
Multiply LF by .33
0sf-125sf= .25

126 sf - 250 sf = .50
251 sf- 375sf = .75
376 sf - 500 sf = 1

1-5 pieces of equipment 1 hour per job for monitorin

When the full room is affected CON ROOM

6-10 pieces of equipment 1.5 hour per job for monitoring, setup and breakdown

Small <100 sqft Part room is:

11 or more pieces of equipment 2 hour per job for monitoring, setup and breakdown

Medium >100,<=150 saft 25, .50,.75

5 - g2

Large >150, <=200 sqft | Use WTR BLK if

1-5 pieces of equipment our per job for monitoring, setup and breakdown

block part room

Exceeded 3 loads

6-10 pieces of equipment 1.33 hour per job for monitoring, setup and breakdown

I;H_arge

>200 sqft

1500 - 6000 f = DMO_DUMP<
6001 - BOOO sf = DMO_DUMP

800-255-7828
888-252-4626
800-243-5660

11-20 pieces of equipment 1.67 hour per job for monitoring, setup and breakdown

21-25 pieces of equipment 2 hour per job for monitoring, setup and breakdown

26-30 pieces of equipment 2.33 hour per job for monitoring, setup and breakdown

Example: Equipment ime was 70hr 25mn
Step 1: 25mn/80mn = 4166hr
Step 2: 70hr+.4166hr = 70.4165 hr

31-40 pieces of equipment 2.67 hour per [ob for monitoring, setup and breakdown

3 hour per job for monitoring, setup and breakdown

sgse

. |Step 5: Enter 2.8 as quantity

Step 3: 70 4166hr/24hr = 2 83 Days
Step 4: 2 93 rounded to nearest 10th = 2 9 Days.

ed Istand| Charged 2nd thru last day

ast day

Horace Mann  800-999-1030

Type Set up Take down

a] <1,000s4q. ft. affected floor space = 1 hour

Farmers B77-277-8178

Air Mover/AFD| 5 Minutes 5 Minutes  |b) >1.000sq. ft. affected floor space = 1 * [Affected sa. ft. / 1000}

Hundreth Decimal Place 0.00
*1-4 round down, 5-8 round up

State Farm 877-859-1857

All Other Egp. 15 Minutes 15 Minutes Details: 1,500 SQFT of floor space affected, 3 days(3-24 hours periods)

Travelers 800-238-6225

MetLife B00-854-6011x0

800-854-6011

PM x55400

2 dehu + 10 AM =(2*15min)*{10°5minj= 1 hour 20 min | D2y 1 - nomontor, Day 2 (18t 24hr)=1.5, Day 3 (2nd 24hr) = 1 5, Day 4 (3rd 24hr)= 1§

Homna g T Chan g s

IT emais (as of 8/1/2018)

CGBKL@allst om - CH79'

WTR DHM> L Dehu w/ AHAM rating of 70 to 109 PPD Remember to use the lowest needed

AM FAM 800-692-6326

WTR DHM>> XL Dehu w/ AHAM rating of 110 to 159 PPD

dehu sizes for billing

Home Site B66-621-4823

WTR DHM>>> XXL Dehu w/ AHAM rating of 160 PPD or greater.

CL.

com - kimbery
Courtney Valdez@Allstate com
Byron Vincent@alistate.com

IE, if required AHAM is 65 PPD and a dehu w/ a rating of 75 PPD used, the WTR DHM line item is used




